UBND THI XA BIM SON CONG HOA XA HQI CHU NGHIA VIET NAM
TO CONG TAC PE AN 06 Déc lap - Tw do - Hanh phic

S6: 2770 /UBND-TCT Bim Son, ngay 23 thang 9 nam 2022

VIV huéng dan tuyén truyén kich hoat tai
khoan dinh danh, xac thuc dién tir va st
dung tng dung VnelD

Kinh gui:
- Thu trudng cac co quan, don vi trén dia ban;
- Chu tich UBND cac phuong, Xa.

Thue hién Quyét dinh sé 34/QD-TTg ngay 08/11/2021 ctua Thua tudng
Chinh pht quy dinh vé dinh danh va xac thyc dién tir trén nén tang Co so dir
liéu quéc gia vé dan cu, Co so dit liéu Can cuéde cong dan va Co so dir li€u vé
xuat nhap canh; Thuc hién Cong vian sd 12426/UBND-TCT ngay 22 thang 8
nam 2022 cua To cong tac P& an 06 UBND tinh Thanh Hoa vé vé viéc tuyén
truyén kich hoat tai khoan dinh danh, xac thuc dién tr va st dung tng dung
VnelD; nham nang cao nhan thic cua nguoi dan vé vai tro, gia tri, tién ich cua
ung dung VnelD va st dung ung dung duoc thuan loi, hiéu qua, hoan thanh
ding tién d6 cac nhiém vu cua Dé an 06. T6 cong tac Dé 4n 06 Thi x3 Bim Son
hudng dan cac co quan, don vi thue hién mot s6 ndi dung sau:

I. NOI DUNG, HINH THUC VA POI TUQNG TUYEN TRUYEN

1. P6i twong tuyén truyén

- Thanh vién trong T cong tac trién khai Pé an 06 cép thi xa, phuong, xa,
khu, thdn, xom, t6 dan phé;

- Ngudi dan sinh séng, lam viéc va hoc tap trén dia ban Thi x3;

- Can b, cong nhan vién chirc dang lam viéc tai cac phong, ban, nganh
trén dia ban Thi x3;

- Can bd, chién si Cong an nhan dan, Quan doi nhan dan trén Pac biét 1a
can bo, chién si truc tiép lam cong tac thu nhan ho so dang khoan dinh danh va
xac thuc dién tur;

- Poan thanh nién, hoi phu nit ¢ cac cép thudc Thi xa; - Bi thu Chi bd, TH
truéng to dan phd, Truong khu, thon.

2. Ndi dung tuyén truyén

- Tuyén truyén vé tién ich cua ung dung VNelD, loi ich, thuan loi cua tai
khoan dinh danh va xac thuc dién tor mirc do 1 va mirc do 2.



- Huéng dan can bo truc tiép 1am cong tac thu nhan hd so ding ky tai
khoan dinh danh va xac thuc dién tr ndm chic quy trinh, thu tuc, cac budc thuc
hién, st dung céc tién ich trén img dung VNelD.

3. Hinh thire, dia diém, d6i twong thuc hién tuyén truyén

- Tuyén truyén trong cac budi giao ban, hoi hop cua céac, co quan, don vi
trén dia ban Thi x4; cac budi sinh hoat, toa dam ctia Poan Thanh nién, Hoi Phu
nur cac cép cua Thi x3;

- Pang tin, bai viét trén cac trang thong tin dién tir trong va ngoai nganh
Cong an; tuyén truyén trén hé thong truyén thanh Thi x&, x4 phuong...; to chirc
tuyén truyén, dang tai, chia s¢ bai viét trén céac trang fanpage mang xa hoi Zalo,
Facebook,... vé nhitng tién ich ctia VNelD.

- Thiét ké, in 4n, bd tri bang ron, poster, khéau hiéu, to roi, quang cao tai
cac co quan, don vi; Tru s¢ Co quan Cong an; mot s6 khu cong nghi¢p, nha may
co lugng nguoi lao dong 16n trén dia ban Thi xa (theo mau cta Cuc C06- Bo
Cong an tai FanPage Trung tim dit liéu dan cu Qudc gia).

- Truc tiép tuyén truyén vé gia tri, tién ich ciia ing dung VNelD, huéng din
ngudi dan quy trinh, tha tuc dang ky tai khodn dinh danh va xac thyc hién tir mutc
d6 1 va 2, huéng dan st dung tmg dung VNelD tai Co quan Cong an khi cong dan
dén lam thu tuc dang ky tai khoan; cap méi, cip ddi, cap lai thé CCCD gan chip; tai
dia diém tap trung dong ngudi nhu nha vin hoa.
| - Cac don vi van dong su tham gia phdi hop ctiia Poan Thanh nién, Hoi
Phu ntr, Bi thu Chi bd...; thong qua cac budi hop cua cac ban, nganh, doan thé,
T6 dan phd, thon, khu phd to chirc tuyén truyén vé ¥ nghia, tién ich cta Gng
dung VNelD.

II. HUONG DAN SU DUNG UNG DUNG VNelID

1. Huwéng din kich hoat tai khodn dinh danh va xac thuc dién tir trén
ung dung VNelD

- Cong dan da co6 ho so dang ky tai khoan dinh danh va xac thuc dién tu,
dang cho phé duyét, cap tai khoan:

- Cong dan lam thu tuc cép tai khoan dinh danh va xac thuc dién tir gén
v6i cap d6i, cAp mdi, cap lai Can cude cong dan (CCCD) gan chip.

- Cong dan lam thu tuc cép tai khoan dinh danh va xac thuc dién tir khi da
c¢6 thé CCCD gén chip.

1.2. Nji dung hwéng din

Pé kich hoat tai khoan dinh danh va xac thuc dién tir trén ung dung
VNelD thuc hién theo cac budc nhu sau:



- Buoc 1: Tdai vwng dung

+ P6i voi thiét bi sir dung hé didu hanh Android: Trén thiét bi di dong,
ngudi dan mé ung dung CH Play - Tai thanh cong cu tim kiém - Tim tir khoa
“VNelD” - Sau khi App can tai hién thi - Chon “Cai dat” & tai tmg dung
VNelD vé may.

+ Dbi véi thiét bi sir dung hé diéu hanh 10S:Trén thiét bi di dong, nguoi
dan mo tng dung App store - Tai muc Tim kiém - Tim tir khoa “VNelID”

- Sau khi App cén tai hién thi - Chon “Nhéan” dé tai tmg dung VNelD vé may.

- Buoc 2: Mo vwng dung

Sau khi tai xong, cong din 4n vao tmg dung VNeID trén man hinh chinh
hodc chon “Mo” trén App Store/CH Play dé bat dau st dung.

- Buoc 3: Dang ky tai khodn irng dung VNelD

Tai man hinh dang ky, cong dan dién sé dinh danh ca nhan (PDCN) va s6
dién thoai cia minh dé dang ky - Sau khi nhap thong tin hop 18 4n “Pang ky” thi
hién thi giao dién quét ma QR code thé CCCD, ngudi dan dua ma QR trén thé
CCCD gian chip vao khung hinh - Truong hop quét QR code hop 1& hé thong tu
dong dién cac thong tin trong QR code thé chip vao form ding ky tai khoan
(Truong hop “Khong quét duge QR code?” hé théng chuyén sang giao dién
Nhép thong tin dang ky tai khoan. Cong dan nhap thong tin con trong) — Sau khi
an nat “Pang ky”, hé thong s& giri yéu cau xac thyuc thong tin sang Co sd dit lidu
Quéc gia vé dan cu - Trudong hop “Pat” thi hé thong giri SMS va thyc hién xé4c
thuc (Trudng hop “Khong dat” s& hién thi thong bao dé nghi cong dan dicu
chinh lai thong tin) - Xac thuc OTP, ngudi dan nhap ma OTP duoc giri vé dién
thoai dé tién hanh xéc thuc - Sau khi xac thyc thanh cong, ngudi dan thiét 1ap
mat khau dé hoan thanh viéc dang ky.

- Buoc 4: Dang nhdp tai khodn wng dung VNelD

Tai man hinh dang nhap, nguoi dan nhap sé DPDCN va mat khau dang ky
dé dang nhap tai khoan tmg dung VNelD.

- Buwoc 5: Dang ky tai khodn muc 1

Sau khi dang nhap, lya chon “Pang ky tai khoan mitrc 1” - Tai man hinh
hudng dan ding ky tai khoan muc 1, chon “Bét dau” + Chon “Téi da hiéu” dé bat
dau thuc hién dang ky tai khoan murc 1 - Thyc hién quét NFC trén thé CCCD gén
chip (d6i véi thiét bi khong hd trg NFC thi s& thyc hién quét ma QR Code trén thé
CCCD gan chip) - Sau khi quét xong NFC (hodc QR Code), hién thi thong tin cta
cong dan, chon “Tiép tuc dé tiép tuc thuc hién chup anh chan dung + Sau khi xem
xong video lya chon “Bo qua” dé tién 1 chan dung va thuc hién chup anh chan



dung theo huéng dan - Cong dan kiém tra lai thong tin, nhap dia chi email (khong
bét budc) va chon “Xac nhan thong tin ding ky dé hoan tit dang ky tai khoan muc
1.

- Buoc 6: Kich hoat tai khodn

Sau khi cong dan dang ky tai khoan mic 1 xong, cong dan kich hoat bang
cac cach chon “Kich hoat tai khoan dinh danh dién tr trén man hinh gioi thiéu
ung dung VNelD hodc chon “Kich hoat tai man hinh Pang nhap - Cong dan
nhap s6 DDCN va sb dién thoai va 4n “Guri yéu cau” thi hé théng s& kiém tra
mirc do tai khoan — Néu 14 tai khoan tmg dung VNelD s& hién thi thong béo “tai
khoan cta ban chua duoc dinh danh dién tir”. Néu 1a tai khoan mac 1/mic 2
nhung da duoc kich hoat s& hién thi thong bao “Tai khoan ctia ban di thyc hién
kich hoat”. Néu la tai khoan mtrc 1/muc 2 chua kich hoat, thi s& kiém tra thiét bi
dang dung dé kich hoat.

- Budc 7: Kiém tra thiét bi dang diing dé kich hoat
Thiét bi dang dung dé kich hoat khong dugc gin voi tai khoan muc 1/ murc 2
nao s& hién thi thong béo kich hoat tai khoan. Hodc thiét bi dang dung dé kich
hoat dang duoc kich hoat dé sir dung véi mot tai khoan mirc 1/ muc 2 khac s€
hién thi thong bao kich hoat tai khoan trén thiét bj khac - Nhép ma kich hoat hé
théng giri vé SMS, cong dan nhap ding ma OTP duoc gui vé sb dién thoai dang
ky - Thiét 1ap mat khau (Budc ndy chi 4p dung cho cac truong hop cong dan
chua c6 tai khoan trudc khi duge phé duyét) + Thiét 1ap passcode: ngudi dan
thiét 1ap passcode gdm 6 chit s6 dé str dung cho céc tién ich trong tng dung -
Thiét 1ap cau hoi bao mat: ngudi dan thiét 1ap 2 cau hoi va tra 10i bat ky trong
list cu hoi bio mat dé thuc hién bao mat tai khoan.

2. Hwéng din sir dung irng dung VNeID

Sau khi kich hoat tai khoan dinh danh dién tir mtrc 1/mtc 2 thanh cong c6
thé ding nhap va st dung céac chuic ning, tién ich trén Gmg dung VNelD nhu:

2.1. Giai quyét dich vu cong truc tuyén: Thong bao luu tra, ding ky
thuong tra, tam tra, khai bao tam vang... s& tu dién thong tin vao cac biéu miu
(form) diang ky ma khong phai khai bao, dién thong tin nhiéu lan giap tiét kiém
dugc nhiéu thoi gian, chi phi cho céc loai biéu mau ké khai, giam nhiéu khau thu
tuc can giai quyét.

2.2. Céc tinh nang ndi bat: Vi gidy to, thong bao luu tra, t§ gidc toi
pham... gitip cong dan co thé thay thé CCCD gan chip va cac loai gidy to da
dang ky tich hop hién thi trén ing dung VneID nhu: Gidy phép lai xe, ding ky
xe, bao hiém y té... Nhu vay, khi ngudi dan giao dich hanh chinh s& giam toi da



cac gidy to phai mang theo, thuc hién cac giao dich tai chinh nhu thanh toan hoa
don dién, nudc, dong bao hiém xa hoi va bao hiém y té, chuyén tién...( C6 File
tai lidu hwéng dan kém theo. Trong qud trinh thuc hién cé khé khan, viedng mdc
dé nghi phéi hop véi Cong an tinh dé dwoc hé tro: dau moi phéi hop dong chi
Dai 1y Pham Ta Ngoc Linh, s6 dién thogi: 0968.781.555, dia chi mail:
pc06.gov@gmail.com ).

Dé nghj thu truong cac co quan, don vi; UBND phudng, xa nghiém tuc,
trién khai thyc hién../.

Noi nhdn:

- Nhu trén;

- Céc thanh vién t6 DA 06;
- Luu; VT, CA.

CHU TICH UBND THI XA
Trinh Tuan Thanh
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